GROVE THEATRE TERMS AND CONDITIONS
Grove Theatre • Grove Park • Court Drive • Dunstable • Bedfordshire • LU5 4GP

Box Office 01582 60 20 80* • Groups 10+ 01582 88 41 87 •   www.grovetheatre.co.uk*

(*booking fee applies – see below for more information)

Grove Theatre is situated behind Dunstable Leisure Centre. A map is available on the ‘Information’ section of our website or from the Box Office. The Box Office is open from 10am – 5pm, Monday – Friday and 10am – 2pm on Saturday (excluding Bank Holidays) on non-performance days. On performance days 10am until 15 mins after the last performance starts, except Sunday and Bank Holidays when the Box Office will open 2 hours prior to the performance starting.

Booking information

By phone*
For bookings over £5 tickets can be purchased by MasterCard, Visa, Solo, Maestro and Switch. A small booking fee of £1.50 per transaction will be added to all telephone bookings (except groups of 10 or more) to cover administration charges.

*A Booking Fee will be added at £1.50 per transaction when purchasing tickets by phone or via our website. All tickets purchased will be kept behind the Box Office to be collected on the evening of the performance, or you can collect your tickets from our Box Office a few days prior. If you would like your tickets posted to you a charge of 50p will be added to your booking.

By post

A postal booking form is available to download from the ‘Information / Booking Information’ section of our website, or from Box Office. Cheques should be made payable to Leisure Connection Ltd. If you would like your tickets posted to you a charge of 50p will be added to your booking as stated on the postal booking form.
In person

You can purchase tickets in person at the Box Office during our opening times as detailed above. The theatre entrance can be accessed via Grove Park.

Reservations

Reserved tickets will be released for re-sale after 4 days or up to 45 minutes before the performance, whichever is sooner. Extended reservation periods are available for groups of 10+.

Data protection

When you book for the first time your details will be stored on our Box Office system for 18 months from the last booking made and will not be passed to third parties without your consent. If you would at any time like to be removed from our mailing list please call the Box Office or email groveboxoffice@leisureconnection.co.uk
Discounts and concessions

All discounts are available in price bands A and B only and vary according to individual performances. All discounts are subject to availability, retrospective discounts cannot be given and only one discount can be claimed per ticket. You may be asked for proof of your discount eligibility. Unless otherwise stated on individual show information, discounts apply as per the following:
• For shows marked under 16’s, over 60’s, students in full time education and registered unemployed can claim up to £2 off in price bands A and B. People with a disability (and one companion if you are unable to attend the theatre without assistance) can claim £2 off in price bands A and B (not applicable on Friday or Saturday evenings unless a one night event with the symbol). For some shows, different concession rates are available – please see show pages for details.

• For shows marked Groups of 10+ can claim up to £3 off per ticket in price bands A and B and you will receive one free ticket for your group organiser (not applicable on Friday or Saturday evenings unless a one night event with the symbol). For some shows different group discounts are available – please see show pages for details.

• For shows marked School and College groups of 20+ can claim up to £4 off per ticket in price bands A and B Monday to Thursday evenings and midweek matinees, plus 1 free teacher ticket for every 10 tickets booked. For some shows, different school rates are available – please see show pages for details.

• For shows marked Wheelchair users (and one companion if you are unable to attend the theatre without assistance) can claim up to £4 off each ticket on any performance. For some shows different wheelchair rates are available – please see show pages for details.

• For shows marked Friends of the Grove Theatre are entitled to their discount according to the membership they have purchased. These discounts include up to £5 off opening night performances of week long shows and split week dramas in price bands A and B, up to £3 off subsequent nights of week long shows and split week dramas in price bands A and B, up to £3 off one night performances in price bands A and B and up to £5 off mid week matinees of week long productions in price bands A and B (not applicable on Friday or Saturday evenings unless a one night event with an symbol). Terms and conditions of Friends apply and are subject to availability. Friends discounts may vary according to individual productions – please see show pages for more information.
• For shows marked with a Family Ticket logo, this discount is applicable to 2 adults and 2 children (under the age of 16).
Access facilities

• All levels of the theatre are fully accessible via a lift and there are wheelchair accessible seats in both the Stalls and Circle. Please advise the Box Office when booking if you require a wheelchair accessible seat as some seats may require escorted access by a member of theatre staff. Please also note that the accessible seating areas are not suitable for mobility scooters. If you have an exceptionally large and/or specialist wheelchair, please contact our Box Office for guidance on the best seating areas that we can offer you.

• Blue/orange badge holders: parking is immediately to the rear of the theatre’s Stage Door, with a gently sloping access path to the front of the theatre building.

• Wheelchair Transfer Service: the theatre has a number of wheelchairs that are available so that our staff can assist you getting from the car park to a suitable seat for performances (but cannot be used as a seat during the performance). Please contact the Box Office to book a wheelchair transfer/suitable seat for any performance.

• An infra red system operates in the auditorium; the equipment to enable you to use this service will be available from the Box Office prior to the performance for a small refundable deposit.

• Your guide or hearing dog is welcome: please advise the Box Office at time of booking.

• A STAGETEXT Captioned Performance is offered on one of our Pantomime performances; please ask the box office for details.

• On request this brochure is available in both large print and audio formats; please contact the Box Office for your copy. 

Conditions of sale

• Tickets cannot be refunded or exchanged once purchased. Tickets for sell-out shows may be accepted by the Box Office for re-sale on behalf of the customer but re-sale cannot be guaranteed; an administration charge of £2.50 per ticket is applicable for this service.

• Children under the age of 5 will not be admitted for any performance other than family shows. For family shows children under the age of 18 months will be admitted free of charge if they do not require their own seat. A ‘Babes in Arms’ ticket will be issued for this purpose; please advise the Box Office when booking.

• Pushchairs, prams or carry chairs are not permitted in the auditorium as they may block evacuation routes. Our staff will assist you in storing these items free of charge (but at your own risk) in our Cloakroom.

• Age restrictions apply for selected performances and films (see individual show pages for more information). Grove Theatre management reserves the right to refuse admission at any time.

• Latecomers will be admitted at a suitable point in the performance.

• The information within our brochures was correct at the time of going to print. Changes to programme, cast, seating and pricing are at the discretion of the management.
